
Model and celebrate the club's values and behaviors
Work collaboratively and respectfully with other club leaders and staff to serve the best interest of the 
business and members
Be exceptional in the application of positive, consistent, and effective motivation strategies when working 
with staff, parents, and any other customers in relation to all aspects of the program
Foster team spirit by exhibiting and maintaining a positive attitude and team building
Demonstrate a cooperative, prompt, and respectful communication style 

Recruit, Supervise, Train, and Evaluate staff 
Foster and Maintain relationships with appropriate stakeholders
Foster and maintain relationships with maintenance and operations vendors
Manage, maintain, properly use and report on the budget for facility operations
Oversight of any administrative duties for facilities operations
Oversee and manage pool programs outside of Swim Lessons and competitive swimming
Work closely with the Head Coach and Lessons director to ensure proper scheduling of facilities 
activities, lifeguard requirements, and shared staff
Work closely with the meet director to ensure all meet activities have been actioned
Oversite and ensure the facilities are safe, clean, and ready for use both inside and out
Oversite and ensure the facilities pumps and other machinery maintenance is kept on a regular basis
Oversee and ensure staff support in a way that is communicative, polite, patient, and effective

Certified pool operator, preferred
Proven leader and developer of staff
In-depth knowledge of safety procedures
Demonstrated ability in project management, administrative skills, and understanding of budgets
Solid interpersonal communication skills and demonstrated ability to communicate effectively with 
children as well as staff and families

The Facility Operations Manager is responsible for overseeing and ensuring the success of the facilities and 
outside programs. They ensure the overall maintenance of the pool facilities, creating a safe environment for 
all customers. Additionally, they are responsible for exciting, profitable, and community service programs. 

Team Culture Responsibility:

 
Key Responsibilities:

 

Skills and Qualifications:
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